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1. Who we are

CoachingYOUforward (CYF) provides personal and professional development coaching.
Location: Mississauga, Ontario, Canada

Website: www.coaching-you-forward.com

Email: coachingyouforward.ls@gmail.com

2. Acceptance of these Terms
By using our website, resources, or free/paid offerings (the Services), you agree to these
Terms. If you do not agree, do not use the Services.

3. Coaching relationship and separate agreement

Using this website or booking a Success Breakthrough Session does not create a coaching
relationship. A coaching relationship begins only when you sign our Coaching Agreement. If
there is any conflict between these Terms and your Coaching Agreement, the Coaching
Agreement governs.

4. Non-medical and non-therapeutic disclaimer

Our Services are educational and developmental. They are not a substitute for medical,
psychological, psychiatric, legal, or financial advice. We do not diagnose or treat conditions.
Seek qualified professional help when needed.

5. Global availability and jurisdiction

We serve clients worldwide from Ontario, Canada. These Terms are governed by the laws of
the Province of Ontario and the federal laws of Canada. You agree to the exclusive
jurisdiction of the courts in Mississauga, Ontario.



6. Use of the Services

You agree to use the Services lawfully. You will not:

- infringe intellectual property or privacy rights;

- transmit malware or attempt to disrupt the site;

- scrape, copy, sell, or republish content without permission;

- misrepresent your identity or purpose. We may suspend or terminate access for violations.

7. Intellectual property

All content and frameworks, including The DEPTH to Y.E.S., The Science of YOU, text,
graphics, videos, and downloads, are owned by CYF and protected by IP laws. You may not
copy, share, adapt, or use them for training or commercial purposes without our written
consent. Limited personal use is permitted.

8. Purchases, pricing, and refunds

Prices are listed in Canadian Dollars (CAD) unless stated otherwise. Payment is processed
via secure third-party processor (Stripe). For coaching programs, payment, cancellations,
and refunds are governed by your Coaching Agreement. We do not store full payment card
details.

9. Links to third parties
Our site may link to external sites. We are not responsible for their content, policies, or
practices. Access at your own discretion.

10. No warranties

The Services are provided as is and as available without warranties of any kind, express or
implied. We do not guarantee specific outcomes or uninterrupted availability.

11. Limitation of liability

To the fullest extent permitted by law, CYF will not be liable for indirect, incidental, special,
consequential, or punitive damages. Our total liability related to the Services shall not
exceed the amount you paid for the relevant Service, if any.



12. Indemnification

You agree to indemnify and hold harmless CYF and our representatives from any claims or
losses arising out of your use of the Services, your violation of these Terms, or your
infringement of any rights.

13. Electronic communications

By contacting us or subscribing, you consent to receive emails from us. You may opt out at
any time using the unsubscribe link or by emailing coachingyouforward.ls@gmail.com.

14. Changes to these Terms
We may update these Terms at any time. Changes are effective upon posting with the Last
updated date. Continued use means you accept the updated Terms.

15. Contact

Questions about these Terms: coachingyouforward.ls@gmail.com
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